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1. Introduction
Project Returns

Benefits
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First Step to SOA
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Multipharma = rmultiPHARMAsﬁé%éEE:
the Power of Network

Today Multipharma is leader on the Belgian Market:
m Network of 250 local pharmacies _ g » X
QMultipharma: 186 ¢ -
QPPL: 63

VLAANDE

With the specifity of an Integrated structure
m Pharmacist

m Wholesale distributor m Accounting
m Tariffing office m Human Resources
m Pharmaceutical advice m..
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Multipharma : Turnover




Intensum multipHarma =

TREASURY
FINANCIAL SUPPLY CHAIN MANAGEMENT

SAP FINANCIALS

PROCESS INNOVATION

SAP BUSINESS WAREHOUSE
APPLICATION INNOVATION SAP BUSINESS OBJECTS
PLANNING & CONSOLIDATION
SAP ERP IMPLEMENTATIONS
MAINTENANCE & OPTIMIZATION
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Project Returns : Mission multiparma

Business re-engineering of flow related to return of goods and
complaints of the Point of Sales (PoS) towards the Central
Warehouse (CW) in order to improve operational efficiency
regarding the physical handling of these flows

Request Accounting department : modifications to the posting :
scheme used for the PoS credit notes

SAPd
®
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Project Returns : Process Flow multierarma

g>intensum
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Project Returns : Architecture multieHarRMA =

Jl Webservice 1

Add Return Scanning

Application l‘ - Equipment

to existing
PoS _
application Dynamically N

: Maintainable
Business
PHP 4.0

Webservice 2

h  Rules

Standard ECC

SAPd
®
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Webservice : Validation ‘multi
Z RET VALIDATE DETERMINE

Get Addional Data
~eturns— | Remaining shelf life

Valid Delivery
Delivery date < 2d
Valid Reason

L,

Type Return
Errors
Rejections

\

Remaining shelf life Material Defect
Prescription needed = Type Return
= Type Return
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Improved Business Efficiency multipuarma

Point of sales
QAvailability of return information
Qldentification of discrepancies

Central Warehouse

Data entry already done by PoS
a dAvoiding physical transport and handling of non-authorized goods

LAnticipating volumes of returned products in the warehouse

Accounting Department
Posting of credit amounts according to new guidelines

N
Siig
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http://www.123rf.com/photo_796047.html

Reduced TCO of Applications rmultipHARmf?%?“;

SADd

IT Department
QdCentrally implement and support the business logic
2

- y— WCustom developments are replaced by standard SAP functionality
' where possible

Key User Central Logistics Department

dCentrally maintain the common business rules regarding product
a call-backs, (non-)authorized returns and complaints along with
the pricing rules related to the various categories of returns

SAPd
®
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http://www.123rf.com/photo_3171226.html

First step to SOA rmultipHAnMAﬁé%éi

Can still use current skills of IT team (classic abap and PHP) and generate
webservices out of RFC-enabled Function Modules

Use of Webservices in PHP 4.0 and 5.0

First flavor of basic concepts of SOA

Smooth Evolution to SOA with SAP NetWeaver (Process Integration,
Composition Environment, Business Rules Managment, Webdynpro, ..)

® ‘
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Complaints : PoS Application (1)

multipHARMA

[’} PHILINK (http://deimos/phili... _ | [| Réclamation e | .
Réclamation TESTS  Abandonner (F4) Supprimer (SF4) Valider (F7) Cocher  (F2) Liste ropt (F10) Mouvelles réclamations Réclamations envoyées Aide  phi
Reclamation du 17/02/2010 12:11: 48
TR0 TET AUUALIE FUOLFE WIT . CTWIL TN, AR 0
0329136 KALIUM BICHROM. GRAN.  5CGH UNDA 1 0
2029130 R-P LIPIKAR BAUME AP 400 ML
12201201101 6832 ALLOPURINOL COMP. 90X300 MG EG
12201203301 30 0283721 AMANDE DOUCE HU. 1000 ML FRAVER 1 0 1 o
122012007101 10 2202372 AMOXICILLINE COMP. S0OL.20001000MG 52 1 L1} 1 _
12201200101 1342674 ARKD ANANAS GEL. 45
12201201101 2483519 ADERMA EXOMEGA BAUME DM 250 ML
12201201101 10 2114346 AMOXICILLINE SUSP.100OML 250MG/EMLSE 2 4 2 P E
12201201101 10 0462358 APPEG GANT EXAMEN LATEX Q.100 MED. 2 5 2 o

business g 5

m M —
2
o

®
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multipHARMA &

Complaints : PoS Application (2)

—_——
2226983 ACETYLCYSTEINE SAC. 30X600 MG APOT L]
1001510 ACNERYNE GEL 30 GR 4% 1
2251825 ADERMA GEL MOUSSANT 750ML P. IRRITE 1
1385303 AGGRENOX GEL. 60 X 200/25 MG 1
0100974 ALDACTONE 25 COMP. 50X 25MG 1

business g "

® :
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Complaints : PoS Application (3)

Reclamations envoyees

[ IT ] IT | | m— T
MULTIPHARMA Z30F2010 14:57:41 ‘ 1014 ”1 ”D |
‘MULTIPHAFIMA HZZ-'C-E.-‘EN 2152111 H1 Mz ”5 ”D |
& Liste ropt
Enveloppe 1012 —,
= Retour
- ) o Crate de )
CNK Linelis Raison Picking . . A Facturer A CREDITER Qtft renvoyé
pErempticn
171 DAFALGAN 10080 FORTE COMP. 50 Article facture non vre 32201056301 J 44 0
Reclamation - 100%
1450956 GAVISCON SUSP. 1X Article facture non livré F2201 851730 J 1 a0

2402915

GAVISCON MEMTHOL SUSP. 30

MUSTELA BB. DERMO NETT.LIQ.

XYZALL 30L. BUWV. 200 ML 0.5MGML

Surplus de réception

Crate péremption trop courts

Erreur de commande du pharmacien

Reclamation - 10:0%
0 122053
Reclamation - 100%
32201056301 0&2012
Reclamation - 100%
J2200853101 0672010

Reclamation - 1{00%

(=1

(=1

=]

(=]

(=]

]

MULTIPHARMA

H19. 032010 14:50:12

100

=

‘MLILTIPHAFIMA

HS’E.-'C-{!\-'EN 0 14:38:47

Hw::-

5 i

=

MULTIPHARMA

O0H2010 153:28:37

998

33

Done

sapicrcedl

®
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Complaints : SAP (1)

Afficher vue "Gestion des Retours" . synthese

3880

10BRROORGERERRERRERY

DR IFREECOR. 5=

multirHAarRMA

Baaﬂeclamatwn

1008 ﬂ

Facture “‘Non Liyré U 7

L0OO0NNNREHBL5

GAVSCON _SUSP TASOOMLPO.

0 et -

e

00 ecTaation - 1085 B4 Foté - hon Livé 3

0000000090861 3078

GAVISCON MENTHOL SUSP. 300 HLPO.

000 Reclanation -

1006

080 Reclanation -

1008

00UUOBEEHI HUSTELAB.DERNONETTLIDTSHNLG

0 Tt -

10

00 Reclnation - 100 2

f Erreur de comande 0. 3

5303006080808602880

R(TALL 50 BUV. 200 ML 0SMOML

080 Rectanation -

100¢

090 Reclanation - 1008

3 Péreaption Trop Proc. 3

p

lﬂ

:

2

SAPd
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Complaints : SAP (2)

multirHarma
i

Afficher vue "Gestion des Retours" : détail

Gestion des Re

Code EAN/CNK
Adticle

Quantité Phenix
Date Péremption.
Lot

IN® note SCM

Quantité Confirmee

Durée de Vie Restante

Type de Retour Autom.

[¥] Reclamation
[ Défectueux

Commentaire

Grpe marchand.
Statut Article
Code péremption
Class PresciDisp
Fournisseur

Document vente
Org.commerciale
Division
Magasin

®
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Type de Retour Manuel 0OC

Raison Réclamation
[ Perte Officine

Créele 22.03.2010

is avant date de eremption

]
=

BRAINE-LALLEUD

Type doc. vente




Complaints : SAP (3)

multirHAarRMA
s N\

Commande de retour standard SAP (VA0O3

Afficher Retours offic. int. 60517293 : synthese
B % | & | & | @ commandes client

60517293 Vale 3 241,48 EUR

© Bynthése des postes

Date livr.souh. T 23.03.2010 Div. livraigon

Tous lBs pnsies

gs_]ﬂaeeaaeaaaassaaszs‘ 1PCE | [] j6AVIS: U . BZR
30,009000000808613978 1PCE | [ GAVISCON MENTHOL SUSP. 30 | EZDLC
] ' o

business g "

€, o
o, accenture Deloitte
3
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Complaints : SAP (4) rmultipl-mnmfééégi

Flux de document SAP poste 10

Fluy de documents
l@ |B Svnthése.;deSf StatUtSH@((' Afficher dﬂ_cument‘.i Docurments service ’@}!

Partenaire 0000000008 ME. THIRY S.
Article  000000000008580563 DAFALGAN 1000 FORTE COMP. 50=C=

Docurent Quanfité | Unité Val.réf, | Devise  |Le Statut
e i A RN ot sl cogrieds
9 [2) = Retours offc. in, 0060517283 /10 i 40PCE EUR 23.03.2U1U>Liquidé
v (5 NIC Virtuelle Off 9800001287110 40 PCE EUR 25.03.2010 Liquide

) Pigce comptable 7900005684 40 PCE 25.03.2010 Rapproché
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